
 
 

VOLUNTEER CONFIDENTIALITY AGREEMENT POLICY 
 
Potential clients come to the Neighborhood Christian Legal Clinic Legal Intake to discuss their 
legal problems.  These people often share their hearts regarding personal information.  Even if 
they do not have a legal problem they are coming to Intake with the understanding that their 
personal information will be handled carefully and with strict confidentiality.  
 
It is incumbent upon anyone who is representing the Clinic to keep these private matters 
private.  Lawyers are bound by the Indiana Rules of Professional Conduct, which state, “A 
lawyer shall not reveal information relating to representation of a client unless the client 
consents after consultation.”  The Comment to the Rules states, “The confidentiality rule 
applies not merely to matters communicated in confidence by the client, but also to all 
information relating to the representation, whatever the source.”   This is true for all of our 
volunteers, not just attorneys.  
 
As a volunteer, it is imperative that you do not reveal client confidences.  Even the name of 
someone who comes for legal advice is confidential.  You may not discuss the information that 
you have received during intake with anyone outside of the Clinic.  If there are ways that you 
feel you can help the client or potential client, please let the Clinic know, but do not undertake 
to assist a client or potential client on your own.  This is for your protection, as any assistance 
that you might provide may accidentally constitute the illegal act of practicing law without a 
license, which would subject you to personal liability.   
 
In addition, it is important that only those who are licensed to practice law in Indiana give legal 
advice.  At times it may be tempting to answer a client’s legal questions, particularly if you have 
heard one of the attorneys answer the same question.  Practicing law without a license is a 
crime.  If you are unsure whether the answer to a question is factual or legal, please err on the 
side of caution and ask an attorney before answering. 
 
If you become aware during Intake of the possibility of child abuse or another criminal act, you 
should immediately contact Chris Purnell cpurnell@nclegalclinic.org or Jodie McClain 
jodie.mcclain@nclegalclinic.org  or you can reach them both at the Clinic: 317-429-4131. 
Together we can determine what action needs to be taken. 
 
We appreciate your time and support in volunteering for Neighborhood Christian Legal Clinic.  
Thank you for your efforts to maintain the integrity of our client confidences. 

--o-- 
I, the undersigned Volunteer/Intern for the Neighborhood Christian Legal Clinic, have reviewed 
the Volunteer/Intern Confidentiality Policy. I have had an opportunity to discuss it with Clinic 
staff, and I agree to be bound by it. 
 
Printed:  __________________________________________ 
 
Signed:  __________________________________________  Date: _______________ 
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